
 Telephonic Health Consultation Service

・As the international prefix varies depending on the country and hotel, please check it at 
your accommodation.

・When calling from your smartphone, please ask  your smartphone operator for the 
international prefix.

NAME ：

SCHOOL（JAPAN）：

SCHOOL（LOCAL）：

SUPPORT DESK（Toll Free）：

SUPPORT DESK（Direct）：

POLICE：

AMBULANCE：

CONSULATE-GENERAL：

＜To the person who finds this card＞
if you find the owner of this card in an emergency, please assist him or her  to
contact the above.（もし私が緊急事態の場合、私の代わりに上記にご連絡お願いします。）  

GLOBAL RISK CONTROL TOTAL SUPPORT SERVICE
We will support your safety and security in your overseas school life!

I want to see a doctor.

My belongings were 
stolen.
My flight was delayed
/cancelled.
I am in trouble.

I’ve been feeling mentally 
unstable.

I’m worried about the side 
effects of my prescriptions.

I want to know how to 
take care of myself.

Please call：
Global Risk Control Total Support DeskTelephonic Health Consultation Service

※Please refer to the inside of this card and call by either Toll-Free 
Number or LINE App Free Call or Direct Call.

※Please always remember to inform an operator of your name and 
the name of your university.

・The toll-free service may not be available depending on area and device type.
・Overseas roaming fees may be charged even when using the toll-free service.

Global Risk Control Total Support Desk
☎ List of Toll-Free Numbers from Each Country and Area

１-８００-３３９-５８７２
１-８００-３３９-５８７２
１-８６６-５８２-００７３
１-８６６-３３３-６９２３
１-８００-５１１-４０９２
１２３０-０２０-６４１３
１-８００-２４-６０３９
０８００-０２-８３４８９

８００-７-８７３２９
０８００-２９３４９０

０８００-０２２-７７９８
００-８００-８１１３-００３９

０８００-５６-４３５４
０２０-７９２-０７１
９００９９８１-８０
８０８８-４４６９

０８００-１-８０-２３３２
０６-８００-１５０１７
０８００-１-１７９-１９
０８００-９１-００７２

Belgium
Portugal
Luxembourg
Russia
Turkey
Bahrain
U. A. E.
Israel
Indonesia
Korea
Singapore
Thailand
Taiwan
China
Hong Kong
Macau
Philippines
Malaysia
Australia
New Zealand

U. S. A (except Alaska)
Hawaii
Guam
Saipan
Canada
Chile
Ireland
U. K.
Italy
Austria
Netherlands
Greece
Switzerland
Sweden
Spain
Denmark
Germany
Hungary
Finland
France (including Monaco)

０８００-１-１３８８
８００-８-８１-１０６

８００２-３５１８
８１０-８００-２０１４１０８１
00-800-8191-0068

80000-958
８００-０８１-０-００１０
１-８０-９４７-０１０５

００１-８０３-８１-０２１４
００７９８-８１-１-０６００

８００-８１１０-６０９
００１-８００-８１-１０３２４

００８０１-８１-２６０２
４００１-２０１１０８
８００-９６-２６５６

0800-465
１-８００-１-８１１０２９２

１-８００-８０-５９３７
１-８００-８８８-０８４
０８００-４４-６５５７

as of October 1, 2022

LINE App Free Call

１．Go to the website by scanning the QR code.
２．Press the button shown on the site.
３．Follow the directions and press the "Call" button.

・Please note you may be charged with packet communication fees.
・If your smartphone won’t scan the QR code, type the URL instead.                       

https://www.intac-net.co.jp/line/tss/
・The operator will be happy to call you back at your convenient number but, due to a 

technological limitation, cannot call your LINE app back.
・The LINE free call may not be available depending on the area and device.

Please call Global Risk Control Total Support Desk first, and tell the operator 
that you wish to use this service. The operator will transfer your call to the 
medical team.                                                         《Language:Japanese only》

international prefix 8 １ 3 3 5 7 2 8 6 0 1
Direct Number

上

下

上

下




